3)

7.10: Two institutional best practices (as per NAAC format)

Title of the Practice: The Journal Club

Objectives of the Practice
To serve as a forum for consultation, collaboration, exploration of ideas and issues among
teachers inter-se

To serve as a forum to discuss research in relation to management practice.disseminate
research results into practice, and reinforce the need to base practice on evidence

To facilitate the review of a specific research study and to discuss implications of the
study for management practice

To develop state-of-the-art knowledge of the research process and the ability to critique
research studies.

The Context
The Journal Club is the brainchild and grand idea of Dr. Vijay V. Bedekar, Chairman
(VPM, Thane) and Dr. Guruprasad Murthy, founding director DR VN BRIMS to provide

a platform to faculty members to exchange ideas and views on areas of common and
lateral interests. ‘
|

.

The Practice
DR VN BRIMS. being a learning organization, initiated Journal Club in 2009 with an
aim to inculcate culture of research and allow faculty to interact, explore and discuss
significant management education related issues. The club provides a forum to practice
research papers and book review skills. which is an essential skill for academic writing
and research.

Journal club meetings are organized every month where a faculty member makes a
presentation on latest research paper. book review, etc. This helps in exchange of ideas
and the latest in the field is brought to the tablefor all faculties to discuss and brainstorm.

Each presentation at the Journal Club meeting usually lasts for about thirty minutes followe
by a question-and-answer session for about ten minutes.

This forum has brought to fore many research themes that the faculty membersare utilizing

in their academic work or developing further into knowledge assets for dissemination to
pertinent stakeholders.

The Journal Club not only contributes towards faculty developmentand creation of
intellectually stimulating environment at DR VN BRIMS but also provides the

impetus for achieving the larger goal of being actively involved in building a
knowledge society.

-
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Short listing of Research Paper/ Influential
Management Articles/Impactful Book

Approval of the Research Paper/ Article/ Book
Review

Presentation on the Findings and Learning

Discussion on the Findings and Learning

Feedback

Evidence of Success
Dr. Smita Jape presented a research paper at Harvard University, US, thus transmitting

knowledge at a global platform.

Every year BRIMS Annual conference topic is decided and declared an year in advance,
which is result of rigorous brainstorming discussionsconducted during journal club meetings.

Journal club activities are compiled and published in BRIMS Annual Research Volumes. Till
date nine research volumes have been published till year 2014 (List and content available on

website)

From the year 2015, publication of “Srujan”, a multi-disciplinary annual research journal was
started. Providing a forum for scholars acrossthe globe to publish their high-quality research.

It gives multi-dimensional exposure to all the faculty members from different specializations,
and enables them to conduct quality research with inter disciplinary approach.

It provides learning laboratory to explore, experiment andexperience the research ideas, areas
and opportunities.

[t inspires the presenter to carry forward inputs from the journal club presentations and apply
them in their respective areas of research (PhD/ Research Papers/ Articles/ Case Studies) and
also enables them to use it as a part of their teaching pedagogy.

Ongoing PhD of Asst. Prof. Dipti Periwal

Dr. Mahesh Bhanushali awarded PhD from Mumbai University.

Asst. Prof. Vibhuti Save submitted her PhD Thesis.
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6) Problems Encountered and Resources Required:

Subscription of various research databases like ProQuest, J Gate, Prowess is required resources
for research papers study as well as subscription of journals andmagazines of national and
international,

Enablers Process Results Outcome

Leadership i

T
Knowledge

Inputs for further
reserach,

Engit

0 admission of
faculties

Book Reviews

** Reserach paper
presentation at
various forums
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Dr. V. N. Bedekar Institute of Management Studies

Journal Club - 2022-23

Sr. No. [Presenter — Date opic
Asst. Prof. :
Krunal Marketing Agility- The Concept Anteeedents and
1 Punjani 28th June 2022  |Research Agenda
Dr. Dinesh Study of impact of reserve Togistics on business
2 Sonkul 30th November 2022 |performance
r. Pankaj

3 Nandurkar 22nd December 2022 |Metaverse

Dr. Mahesh 13th January,2023 |A study of procurement procedure and to suggets a

Bhanushali procedure for repeat orders to enable upgradation of the
4 technology with respect to Indian PSU refineries

Dr. Pallavi 9th February,2023

Chandwaskar Knowledge sharing from - International Accreditation
B Learning Session by AIMA & AACSB.

Ms. Vibhuti

ow to effectively engage and assess the students

6 Save 23rd March,2023 H
Dr. Mugdha Thematic Analysis of Financial Technology (Fintecﬁi

7 Bhadkamkar 8th June, 2023 Influence on Banking Industry
Ms. Janhavi
8 Potdar 12th June, 2023 Talent Management in Management Institutes
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Journal Club Session
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Journal Club Session On : Metaverse

Date + 22nd Dec 2022

Sr. No. Name Signature
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Journal ClubSession

A study of procurement Procedure and To
suggest a Procedure for Repeat orders to

' enable upgradatio of the Technology with

respect to Indian Refineries

Date

: 12t Jan 2023
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Journal ClubSession

Learnings from International Accreditation

Learning Session by AIMA & AACSB
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: 9th Feb 2023
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Journal ClubSession : How eﬁ%_gd.lwljj and cssess Huw
students (CIR)
s ' 23% Mandy 2023
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of Impact of reverse logistics on business
performance

Concept of reverse logistics

o Qoo rtuned Iy the coitoman
* Uniold goedh deilvived 19 lupplien
& Wepslt bhd mpietenants of pesdi M par wirmenty o guinIniee

“Backward flow of goods fram cusiomers to manufacturers
is called reverss loglehies”

elfaieray
-hmdwlwu,---muw As o e, hare i pop i
Thia st b i By

ATV AR vy il

smnplutal rmglected s o roogees partivepetion of cosiomers which i bighty
urgrobuiahls m dillarert cusiamer ressts differely i b revere lopeion
miliviises As & preak dhery o gup i reveres h.—.*_hnd
—wwh-ﬂmﬁh e s

Business performance parameters

Challenges In Implementing reverse
logistics
moving v
21 Forecasting bs not chees | Delwctives or refection)
) Pachaging in not snierm
&) Product qualfty ba not unform
5) Mowting of preduct ln nol cheas
B Diwtribution cout s nol clearly rislble
T1 Pricing I nat wnitaem
Bl Negotiation bwtwenn parthes bs difficeR (Distrsstion pariner not cheart

Research Gap

* Forward logistic s process for deliverng  materal  (rom

manufactures 10 consumers while revene logisives 18 process of
backward flow of materal from conmsmens o manufsciures How
ever in this respect very limiied studien have been done. This srestes.
pnp that needs w he filled by carrving oul more studies  Henee:
curtenl siudy o related to ampaet ol revene logishes on bussncss
perfivmance so that (s gap can be filled Mare over u will grve
upportumay o other resenrcher 0 take reference from the cwment
iy ey caery o e tudies

Rational behind topic selection

= Work sapenence of two year in fulue group i supply shain
management department i

Literature review

*Extensive |iterature review is done In order to find
research gap, prapare problem statement . prepare
&  design

questionnaire

Problem statement

Ovllummmmqlnwm“mu

about benefity of implementation ol Reverse loghtics. This study
weehs (o underiand mpact of Fewene logslics on operational
partarmance. customen salisfhiciion, product reuse & ssel recovery.
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I

Research objectives

R hanialia ae b UL N —
partor s

i S e
eraection.

o Towmiuratand mpect of sduption of revsess lngletios 54 rewss o pradet

B e L T P —

Scope of the study

The study usalul @ ke lulure because A pravides valusbie lacth
related 10 supply chan m oot lorward logaties, and revere
foghtics. It & not only ramttictid 1o movemant of taw material or
finlshed goods but & sho talks about unteld snd retuned praducts
from ol conumplion 1o paint of orgin. Moreover & ahio has
tion with asast recovery, customes sathisction, iventary
managemant, cost reduction, return an iovestment | product reuse

Overall Reflability of Questionnaire

e il

-. 0783 1

10

13

Hypothesis
by T e et it st of it g B i
e e o O

1y Thim = o sorslimes sy o ppbvemeresisn) o e lopaes n i operanew

Research Methodology

+Descriptive Ressarch Dasign

“Primary data Is collected using questionnaire with & point
Likert Scake

“Random probability sampling technique

[{]

i i s “Sample Size= 278 2
#Name of Industrles : Future Group, Rellance retail, D- Mart Data Analysis
b « Globus retall
“Period of the data collection: June 2019 to December 2019
ey

1 14 17

| Sample size calculation
| Hypothesis Wik Tools used for Data Analysis
¥ M i s mgrlicans ot of the s f reveras Ingesis  the srume o the = e A
® fog wowe of the noemal dsdiibuteon d 2
2 o bty » Descriptive Statistics
[ —— * Percentage analysis
* Wi Thare i & sgneficant impuac o the scbopusces of rrveras begasicn o the rese of the o 4o ) 9093 camlidene evel) +Factor analysis
ria R *Regression analysis

vl s
1 Ty i gl st 8 b b ¢ Brvors Baginticn 0 st fonssr)
EEETE R Lt L]

Mis Thots o s s o bt 4 Kervirws Bogrsiica. o et sEcmery « Ne ITTAA - 1M

12 15 18
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Gender of the partlclpa‘ A

KMO and Bartiett's Test

19

Factor Analysis

Level of education attained
the participants

E‘--_

23

Parameters of business performance

21

24

)
)

e o
SRy
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KMO and Bartleti's Test Pariiculars

A 1. T fom P vatom ol prcces daponsl
e T

KMO and Bartiett's Tost

-
]
S AP G Sausn [T
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+ q2: firm has a good relationship with suppllers (p- i\NO\“A
vauke:0.011)
—— —
« q1i:firm receives on
management lssues (p-vaule:0.002) + HOJ: Thare i no significant impact of sdoption of
. A revarse loglatics on the reuse of the producl.
g + Since p-value Is less than 0.08 and therstors, it Is
significant and thve null hypothesis is rejected and It can Regression 14004117 18 14e0.au8 i o « H13: Theta i a sigrificant impact of adoption of
be concluded that implementation of reverse logistics has il reverse loglstics on the reuse of the product
u significant impact on the thonal of the (Ll Rl usmow w1 soe
Firm
| N3 Teral mamasn
46 49 52
] e —" —

HEY- There & an significen) impact of implementing revense

logistics e curstomer satilaction.

HI12: Therr k & denificant impuct af implementing rrverse

legistics on cusiomers satisfaction.

« g3 company responds quickly lowards tha cuslomar's
wbyen reacds (p- vadue 0.008)

+ g ol bb convensenl 1o contaci and reach relurn Bervice
personnel (p-velae 0031}

—_—
+ Qb0 tvarva logralics ips in Dullding brand loyaiiylp-
W

vl 0.0
+ $Ince pvalup 1 1984 11an 0 08 wnd ineretors. (L 1y signitisant NN

umn:" i (] haherd [ T
Al ihaiw |6 & wige impact of L]

|ogistics an cusicmer satislection ol N W

48 51 54
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« qd: firm has & system fo return feulty materials o suppliers
(p-yaiue:0.018).

+ Binca p-value i less than 0.05 and theTIENT T Vignificant
and the null hypothesis is rejected. it can be concluded that
there is significant impact sdoption of reverse logisiics on
assel recovery of product

- q1: et quailty standard for reuse (p-value: 0.013) Major Findings
-qﬁ:wmmmu_uundmmnu
4 L « implemantition of reverse logsbci hal ugnificant  imeac on opersionsl
+ Since p-value is less than 0,05 and thesskessides perkimanie
significant and the null hypothesis is rejected and it o mplementatin of revens lognies Nas sgrelcant empacl om Cusiomer
can concluded that adoption of reverse logistics has s
significant impacts on product reuse. i i o 4 L h o .
N pesg | T g mae I e
Total wesiey AT
il Conclusions
i Munwmmumamm
HO4: Theve is no significant impact of adoption of R mm fau
reverse logistics on assel recovery of producl 1T mwwmnmmm
i o g mawis smolares Feng o recychng and
* H14: Thare is significani impact on adoption of reverse 410 008 na v -
foglatics on adsed sepovery of produst :i::‘h:mwmnmm writin down
LT 0 reuae and encouragemaent I susimen o
dF " matsnal
En | Aom | oTee
St '
i
57 63
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Lt

Conclusions

for handing retumed, libersl goods retuned policies,
omeline for repait and reworh, goods return policies without
pustomar

Recommendations

« Organisations showld develop slandard spersting procedure for
‘every aspest of reverse logatics

* Fevarae logistics actwilion should be designad in duch o wiry that
W will improve operational sffisienty.  profiability & customer
attaction

o« Efficiont loacdership with clear vision ftoward organisstioral

mtdllence should ba thare for succemshd implementstion of
teearsn logatics

64

67

s L

-

Limitations

» Purcipans were only Wowere of inlormation whech were taken from Retal
orpanuanon Fom Mumbs end Thane regioe.

= Thus sty reveisi bematied gt o Gihes 380 1% 0 et larctioning a3 i
manky focsiond w1 wrdeniiandng smpsct Ol revene logniich on bubinng
Perirmance winch incleel BPEEUON PeriUITETCE CuMOmer Mtiaction.
i rrcowery and Rl

+ Based o resshs o siwty. repuiremant and ety of the orgeniation should

Chapter scheme

+ Chapter | Tntraduction:

+ Chmpter 1 Literutue Revies

* Chwpirr § Resenreh Vrihodslogy
+ Chpter 4 Thutn Anulyrh

+ Chaptes 5 Hrnubts und Discssden

+ Chapter & Canchusbon, recsmnsendstions for furiber rrucsech.

65

shumn 0 implemant raverss logstics Bctivities such &
wiy that @ wil reduce oversll responss Lme by usage of
srabiag

R & recommended 10 sduGals suppher aboul sdvanisges of

smplementing reverss lopstcs a3 they ae cribcal memoer for
implamantaticn of reverse logetc

» Eronmental concem should be kapt in the mind belore

desigring product dispossl policisd 88 il 18 critical for developing

competitree advaniage for the organastons

66

68

Thank you
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BUSINESS SCHOOL IN The Experiment: Learning Through a Truly Global Lens

METAVERSE « THE GOAL IS TO LEARN HOW TO USE DIGITAL
TECHNOLOGIES IN INNOVATIVE AND TARGETED
WAYS TO FOSTER DEEPER LEARNING.

SOURCE - HBSP - ARTICLE « THE AIM IS NOT TO REPLACE TRADITIONAL

COURSES WITH VR COURSES, BUT TO EXPLORE
PROF. VIJAY GOVINDARAJAN HOW THESE MNASCENT TECHNOLOGIES CAN

NOVEMBER [ 2022 - AUGMENT THE LEARNING EXPERIENCE.

XR (Extended Reality)

Collective term applied lo immersive experiences
incorporating varying degrees of digital and real information

&ﬁ&ﬁ‘ﬁh‘ll&j' t

THE METAVERSE IS A VIRTUAL WORLD BEINO':'BUIL'I'_IN THE ( ek et it ity U :

5 s static digita ser inleracts with User is i ed i
EXTENDED REALITY (XR) SPACE THAT COMBINES A information or visual responsive virtual a::?r[rIlesr:"t:lf;‘\:?:s i
AUGMENTED REALITY (AR), VIRTUAL REALITY (VR), AND " elements integrated into elements integrated into digitally-generated

MIXED REALITY (MR). the real environment the real environment enviranmant

3 4
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learn

METHODOLOGY

= 360 VR: A 3D FILM IN ACTION

= Prof, Vijay Govindarajan has developed a course, "Virtual Global
Insight Expedition (VGIX)",

= used VR to teach reverse innovation,

= VR is complete mental transportation, during which your body is in
one place, and your mind is in another,

= Prof. partnered with Mahesh Sriram, CEO of the Chennai-based VR
experiences and solutions company I-India, to create several 2D and
360 VR (3D) videos for the course,

= These videos follow several families in India who live at the base of
the economic pyramid.
—

|

METHODOLOGY -

= 360 VR: A 3D FILM IN ACTION

® Students first watched a 20-minute film on a fisherman's family,
then viewed several two-minute films on varlous aspects of the
fishing village,

® In the video clip, a local fisherman takes student viewers Into i (ien.
the village’s temple, demonstrating the importance of
spirituality for fishermen in the community,

® Once their students put on the VR headset, they were magically
transported into the temple and observed the 360-degree view
of the temple in 3D (when using a regular 2D computer screen,
students could still see the temple),
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THE COURSE DESIGN: SIX PILLARS

This pilot course stood on six Interconnected plllars

» Students first learned and discussed the core concepts of reverse
innovation in a physical classroom.

= Students then met with entrepreneurs who have developed reverse
innovations.

= Using Meta's Oculus Quest 2 headsets, the students watched 28 films
that followed the lives of four families.

T T — v

THE COURSE DESIGN: SIX PILLARS

This pllot course stood on six interconnected pillars

w Using Zoom and with help from interpreters, eight-member student
teams conducted interviews.

= The teams then identified unmet customer problems in personal
health and wellness.

® Finally, as part of the course evaluation, the student teams
presented their findings to venture capitalists in India

10
VR Advantages
FURTHER READING ......
» 1. It offers experiential immersion.
= 2, It introduces varied perspectives. = Extended Reality in Practice - 100+ Amazing Ways
« 3. it allows students gobal access. Augmented, Virtual, and Mixed Reality are changing Business
= 4. It provides consistent variety. aije Society.
= 5. It minimises intrusion upon physical environments.
= 6, It allows for the repetition of the experience.
= 7.1t accelerates student learning,
11
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Session Overview Session Speakers

* Or Caryr Bach Outhey. Chesel Esocutivs Offcas AACSS inturraiona

* Mry Aoy Mamon Regonel Heed South Ams AACSH irsemanonasl

* Dr Brwrwreys Mbean. Dwector, AN Negour

* Dn bt Mawaen. Cwwoton. SCMHAD

¥ Dr Mamade Dus. Covwctor. (1 Daii

* On W A Parssureman, Drecior and Serscr Professer. 50U sl lor
Maragemert Deeicoment. Whyaors

Knowledge sharing from -

ternational Accreditation Learning
Session by AIMA & AACSB
sducsbon ande'ds and & Bymbol of confiruous
precicles aned sander

AIMA X ascss g =

* Sesuon organed by AIMA ang AACSE - “Be The Bewt -Lewmwng
Sesucn on inferratons Accredamion’
* nternatored Accrediaton se an sssawes of heaguaily gobel
g rerrare

) Accrediting Bodies
Accreditation o - Accreditation Acronyms expanded
- y \ iy
AACSB e i

* & process ol qualdy sSEuranCy and improvement P .’1 ACCREDITED . ::‘ww Board of Accrediaton o
o ; 2

M’:mrmm“‘bﬂ o eyt t oy NAAC AACSB-US * AACSB Associanion 10 Advancs Comegiate Schools of Business

the Horma and Slandarie prascribed by iegulatar irem me 13 lime " AMBA Assocation of MBAs
* & hind ot recogretien h o bnw v 3 * Equr

e . . Ututon EOUIS \‘ AMBA EQUIS EFMD Quality improvernent Sysem (EQUISH

ABMA -
EQUIS by EFMD A Lonoan

External Benefits of AACSB Acc

Impact of Accreditation
AACSB Accreditation Timeline
* Employabiiny of Graduates

 Contdance and aiur ance o0 Quality 1o various siskeholder s

inchvding sdents
:f ety and gasruey " Glohal mobity of gradusies
(uﬁ.-.n-m--:mqmmm * Opportueaies for Global Partnerihvgs
EShances smploysbilty of o sduates * Marbuahainy of Progamy

* Faciosns i amsnationsl recoprition of wnd by of . il

P 80uINE 400 proivsmonals _— :w ;n... g and buanding

* Eerogretion e peslrssonal bode
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Principles-based Dectalon Making Under the
2020 Swndardy

10

15

Thank you
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Jourhal CTub on =
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\ |
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Engaging Students on the First Day and Every Day:
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Making it happen

Expected outcomes

ﬁ‘s ]
+ Enhances engagement through crealive and <
competitive environment
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Introduction
Thematic Analysis of Financial P hc gt o whh s e o
i iggest industries in harm
TeCh n0|ogy (FI ntECh ) I nfl uen Ce ‘ FI?t:d'l disruption is a d:::lm from the norm, resulting In a significant shift in
on th e Ba n k' ng | n d u Stry banking services and, as a result, risk.

+ This Paper aims to Investigate how Fintech has influenced recent changes in the
banking Industry and up g challenges, with a particular amphasis an block
chain technology.

+ They performa preh hamati lysis of recent studies on Fintach In

the banking industry. They found that Fintech has enormous potential to grow
and impact the banking industry and the entire world

2

* The banking industry could benefit from combini ging technologies such as 1
biiockchain, Al rachine Ikming, oF ofher deci king layers Objectives

* However, with the benefits come drawbacks, such as d reliance on * This research paper aims to investigate how Fintech has influenced recent

hnology, migh costs, d job losses, security risks related 1o data and fraud, changes in the banking industry and upcoming challenges, with a particular
andsoon emphasis on blockchain technology.

* The use of emerging technology and collaboration between Fintech firms and banks « Since the aim of the study is to investigate how Fintech has influenced recent
SR i -wide o bility while the negative changes in the banking indusiry and upcoming challenges, with a particular
S h;! ! A ) ¥ 5 emphasis on blockchain technology, we decided, as already noted above, to

* These findings can help reg p and A -

= 1 sgrerneiieand Shallnges oT eorBinG ebicl 7 1 Badig carry out Ia syslemafic re\flew usmg_the. ) : :
industry + By referring to the inclusion/exclusion criteria. studies thar were not aligned
with the purpose of our review were eliminated from the search
4
* They obtained the most relevant search by using a specific syntax, and then we
narrowed it down to Fintech’s |nﬂueme|:i,n ban| mspr: » r::‘:l", in June 2022,
they selected 25,036 relevant articles ( Figure 1) s o b 8 -
* They checked for duplicates and filtered the results using the inclusion/exclusion e S0 ™ =]
enitena, as a result, sgo The reviewed 2503 rele\:am .vmi:tlilx i
. mp:hd? o;m ::m Rsl_:ks‘ tcl:m c‘m?gngjechno‘!\:lsxuhha ve cnmmgmlza
I
e i b eract with their money, whal they expect from banks,
* Financial technology disruj d fr h |
significant shift in ﬂnkml m‘;l;:.“d ey ram the norm, resulling in g
* Technology-dniven |  well-extablished
cullemon“znd analysis processes - o e
* ben| banks have trad lly faced strict I
stari-ups that use innovative financial 1uhnu;la;;r l{ﬁ:::lcw it sk
* Banks are th d by technological ad
riofii v ko 'h“b' Tl a3 Fintech firms may reduce
6
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* Some of their findings may contrast with prior work in the Field “Qualuative

Findings
research:s commonly used o understand people’s perspecives and pereepiions * The main potential benefits of blockehain are up ta 95% reduction in errors due (o the
* In contrast, social research seeks to describe and explain phenomena that can be elimination af out-o F-syne ledigers ind . up {0 40% in efficiency
quantified as vanables from an obyective standpoint due to straiht-through processing and a single source of iruth, up to 25% improvement
* This study 110 provide a comprehensive overview of the existing literature In customer experience, due to fasrer processing and use of digital channels, up to 75%
1 also has several limitations, such as the coverage of more specific lopics of reduction in capital consumption, due to quicker settlement of trades, straight through
blockehain protocols is less detailed,” admit the researchers

processing, and freed-up capital Nows (KPMG 201 9

* The group propose that future studies may explore whether Fintech alleviated the

economic shock of the COVID-19 pandemic on SMEs and underprivileged
households

* Researchers should consider how emering technologies are linked 1o specific
SOCI06CONOMIE dulcomes

7 8
. I i H

* The Internet of Things (loT), cloud computing, virtual and augmented realyty, R:A':'ﬁ;"‘;‘;:ﬂg::ﬁ’ { ".’.T:- °"'“‘_‘ ']._ And sy ";fe Py of—lhr:li!l‘zrgms
blockchain, amificial intelligence (Al), and e are a few ol the emerging lechnologies influencing the future
technalogies influencing the future * Technology-driven innovations 1 ihi ofwell blished data
E hnol di i i collechionand analysis processes

. ging gies have pted how interact with their ;
maney, what they expect from banks, and how banks operate * Automation raises data secums and pnvncglounf.em, putting the relationship between

b | | ad an ns|
* ki ltechnology (Fintech) d P 15 2 deviation from the norm, resulting in a s

significant shifi in banking services and, as a resull, nsk

* They focused mostly on the individual, primary, empinical studies devoted to Fintech,
banks. and blockchain topics

* They moved from

* Incumbent banks have traditionall faced stricter regula uirements than start-
ups Ill?nl use innovative ﬁnaneialnte{hnulngy {me::g‘il (m% [}]

* Banks are th 1ed by tlechnological ad: Fintech firms may reduce th
banks'markusl‘mm.llgdmgbnﬁ'glo makemklerln\?:sl At

tments (Rupeika-A

o i it Wendi 2021) PRAenla-A i

analysis to synthesis bnnging together and brea| ng down * Achieving innovation and agilitv may es ¢ the ¢ I k rd

findings, e them, d B | features, and combining phenomena the quality I{lin:‘:;st:ng praciices’ ¥ €<POse the company to new nisks or eopardise
Into a transformed whole by using themanic analysis * According 1o Soloviev (20182201 8b), Fintech inimatives have mlﬁm resulted ina

o Mg of our findings i depth the imphcations of Fintech and radical transformation of the financial sector because banks, Fintec start-u,
blockcham technology

technalogy companies, the state, and clients all have differen; perspectives on Fintech

9 10
* Research Method
* The research review 15 a popular ethod fc I I

* Traditionally, there have been iwo competing paradigms in social seience research (Beaudry and Mller Mlgr o AT v ot iuidion

l!nﬂllliﬂl"f! and qu‘lﬂ"w"“ : i ] . * 1 provides the big picture in a field of study, identifies Promising practices, and
' 5 y used 1o people’s perspectives and Justifies future research

perceptions, as it provides solutions 1o various problems and aids in (he development

f

of concepts or theories for fulure quantitat ve research (Beaudry and Miller 20 16) o

m: lhm_: main types of reviews are NATative reviews, quantitative mela-analyses,
al litative h b h
* In contrast, the quantitative paradigm of social h seeks 1o d and explain L v S
oh a that can be g d as variables from an objectve standpoint (Beaudry The last ane, which h
and Miller 2016)

s lysis, aids in gath 8 and breaking down
findings, examimng them, discovering key Features, and combining phenomena into a
transformed whole (Thorne et al 2004)
* We apply qualitative research because of iis descriptive and nterprefive nature, which
helps 1o prowide an interpretation of Fintech's impact on the banking sector

11

12
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* Results

* We used a systematic Iiterature review to identify themes related to Fintech and
banking, with a special focus on blockchain.
* The thematic analysis Identifies four key themes and nine sub-teams that shed

light on the various channels by which eme rging technalogies affect incumbent
banks and the socioeconomic environment.

* Researchers were paying special attention to topics related to emergin,
technolog\r—-b?ocltghvam‘an% its applications—among the key themes lgentined.
. x\fm‘:_zs% of all studies, the most popular topic was Fintech and its impact on
anking.

* The third most studied topic, with 11% of studies, was technology and how it is
&ehd inlﬁnam:i-l services without a specific focus on concrete emerging
nology.

* Less research has been performed on other subjects such as machine learning,

fraud and cybersecurity, banking, customer and consumer decision-making,
financial inclusion, and lending

28/07/2023

Conclusion

* Incumbent banks are interested in collaborating with FinTech firms to
reduce costs, improve systemic financial stability, and mitigate the
negative externalities of disruption and competition,

* Special consideration is given to technology and operational risks, as
well as strategic risks, among the various types of business risks.

* Both established banks and Fintechs are enthusiastic about working
together to manage cybersecurity risk.

* The financial sector believes that integrating emerging

technologies into strategic risk management can improve business
performance

19 20
* As a result, because benits are din collat , the disruptive
innovation theory 15 not fully applicable to the develop of fi | markets
This finding 1 useful for both bent and gers n terms * Outside of finance, blockchain technology can be used in applications including
of business sk management healthcare, insurance, voting, welfare benefits, gambling, and artist royalties
* Another entical issue 1s regulatory nsk The maim issue raised in vanous papers 1s *» This d that the | of blockek | extends beyond
that many countries supervise and monitor the FinTech industry using an activity- g ial i kel v ¥ . and it is a p i by a surge in
based approach, whereas banks are subject to entity-based regulation interest in blockchain technalogy
* Regulation should allow for vaniations in the regulatory treatment of'a specific
activity if the sponding risks differ depending on wha performs the activies
(“same actity, different risks, different regulation™
* Regulauon has lagged behind the growth of the Fintech ndustry, but it 15 only a
matter of ime before all activities are monitored Funthermore, in developing
gl y fr: ks, I should p bility and 1 while
incarporating financial inclusion goals and the broader socioeconomic benefits of
new technologies
21 22
Limitations Scope for further Research
* The analysis attempted to provide a comprehensive overview of the exishing * Future Research may expand on the present paper by addressing its hmitations and
Iiterature exploring the key subthemes in greater detail There is a relative lack of studies
* As a result, the coverage of more specific topics, such as implementation issues 3:"“?0‘"“] :"d""‘"' and mixed evidence on the effects of Fintech on
of blockeham p s, h . and market-level tlopman
differences in regulation, is less detailed . ;n’"! :uasesu that r hers should der how »ing lechnologies are
ked to specific socioeconomic outcomes Future studies may explore
* The identified themes vary greatly in scope While this allows for a more feasible o pec 4
analysis reflecting the major directions n#u;em research, il may be less useful in g:qeéher I;mtegh a”‘_“:":‘;‘:’ “m’c shock of the COVID-19 pandemic on
identifying h gaps ding specific technologies such as smart contracts ¥ anc underprivileged hauseholds
or open banking * |t may be valuable if researchers yated the rel hip between the degree
of regulatory contral and the eflectiveness of Fintech disruption
23 24
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_\::mum abilities of umou_m that can be
i systematically developed in certain activities R
| which they like and they want to invest their R -

energy in and at the end leads them to | Essential Human Behaviour and qualities for the 1

 achieve excellent Um_u_no::m:nm :mx Google ) ' OR .._.__w::._.m:n of present and future organizational
e i e R objectives

rl

/ "

A SO L s LN SESPES ——— ks e
L T

Talent refers to those individuals who have high
education but also have the potential to - —
develop into high achievers or high performing | It addresses those people who possess J
\ employees in the organization ¥ ; ~ strategic organizational positions and thus |
. . differentially contribute to performance ,_
_ qmm:_ﬂmm:ﬁrmoqmm:ﬁmzo:. \_

A

_
|
H.

e - N - - — R —_ —_— ~

Ref. Paper 1- Exploring the links between talent philosophies & talent management in Service organizations w
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Talent Management can be regarded as a process of acquisition, hiring and retaining the most
talented organizational resources/employees by building a supporting and a high performing.
organizational culture. S -

|
M . .. = — ——am =) R

Talent Acquisition J ﬁ Talent Development Talent Retention
|
i =

e i e = S — ma—s R

| Furthermore, talent management occurs at multiple levels of the organization and does not limit
~ its scope to senior management positions, a common misperception made by many.

Ref Paper - Need for Talent Management in Indian Higher Education System
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Objectives

1.To understand the different Talent Management Techniques applied by B schools

2. To identify the impact of Talent Management on level of Employee Motivation in
B schools
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Talent Acquisition (2 verticals )

B school _
_.. e \\,.\ EE = :ﬁlf]!.fr:f:! mﬂ|!.-i. == ..-.| |-|,4.
_ Vertical A %\\ " Vertical m =
P [ Regulatory &
== .i_.,_\___m.;_.o: == ._Ranking Objective _
___. e
" Recruit Talent for Recruit Talent for |
Teaching and Research in line with
Consulting in line Regulatory framework
\___ with the vision ~ and Ranking
| |
ﬁ\ Develop , Reward & mmﬁmisJ . " Develop , Reward & Retain Talent for
. talent for achieving mission  achieving milestones in line with the
milestones in line with  Global & Indian B school Ranking
. thevision \______ metric measurement )

Vs

~4

Ref Paper - Talent Management in Academia — The Indian Business School Scenario (2020)

L -
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contd........ ..

LR 2 — Talent Development W

Table 2. Talent Development interventions (Stewart and Rigg, 2011)
Intervention Method

Reflective practice

* % E-leaming
-

International assignment
Buddying

Action learning

Secondment

Mentoring
Shadowing

Coaching

- Development Center
M- College University courses

Away from work

At work *

Through work * * ). ¢ * * *

Ref Paper - The Choreography of Talent Development in Higher Education ( 2019) . -

¥
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Ways to retain talent in institution

Faculty Development Programs

Policies and procedures should be well informed in the beginning
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At least 3 week orientation program
Provision of senior guide as a mentor

The equal opportunities to express and Equitable and fair treatment for
every employee

Continuous learning

The flexibility should be generated to accommodate and balancing the
need of work and family

Ref Paper - Talent Management in academics — A conceptual Analysis ( 2022)
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Questions on Talent Acquisition -

1.
2.

Survey Questionnaire

Recruitment and Selection process was well defined and simple

Recruitment process your organization follows is mostly based on Internal Reference
and Promotions

Recruitment process your organization follows is mostly to source outside talent
whenever required

Selection process followed by the organization is fair and satisfactory

You feel your organization has much constraint from regulatory bodies in terms of
hiring talented professionals

You still feel there is scope for improvement in transparency in hiring process by your
organization

m
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Survey Questionnaire

" Questions on Talent Retention-
1. Your organization has fair Performance policies.
2. Your Management has displayed readiness to pay better monetory scales to
deserving candidates for retaining them for long run job. |
3. Your organization ensures employees are getting job satisfaction by mapping their
roles against choices
4. Your Management is timely and clear in communication in terms of expectation
sharing with employees ;
5. Your management provides monetary aid and moral support to employees in terms |
of their skill building initiatives __
6. You are overall satisfied with the talent management efforts and techniques used by |
your management |
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1)
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Title of Best Practice: BRIMS CONNECT

Objectives of the Best Practice:

Connecting Students and Faculty members

Communicating institutional developments and activities to the stakeholders

Establishing continuous long-term relationship of DR VN BRIMS with externalstakeholders
Appreciating the Achievers

Increasing visibility of student, faculty and institute excellence and motivate other to
perform better thereby upgrading levels of excellence and achievement

The Context:

After NAAC Peer -team visit there was a suggestion from peer-team to create recognition
platforms for students and faculty for their achievements so a platform was ideated where
Students and Faculty connects on every second Friday of the Month and share their recent
and upcoming achievements and developments. This provides motivation to students and
faculty members to actively participate and excel in their respective areas.

The Practice:

The practice is executed in following steps:
On every last day of the month, organizer invites details about the achievements of Students
and Faculty members for the month through e-mailers.
Students and Faculty members share their respective achievements and the copies of
certificates with photographs within given deadline
Compilation of achievements and events in form of power-point presentation
Review and verification of the information by Academic head and director of the institute
Preparation of the event to be scheduled on second Friday of the month by identification of
student anchors for the event and organizing committee students who coordinate regarding
entire execution of the event. Invitation is sent to stakeholdersincluding faculty, students and
alumni
The event is conducted on the second Friday of every month in the institute’s Panini
Auditorium/ IT Lab/ Conference Room,
The information is uploaded on institutional website so that all the stakeholder receivesthe
information

Evidence of Success:

Event establishes connect between stakeholders, which has witnessed increase in number of
participants including alumni who actively join for the event

This event has enhanced Visibility of the Institute’s activities among the stakeholders which
is witnessed by increased online participants for the event

By appreciation of the achievers, event has motivated others also to participate and thusthere
is increased student and faculty achievements

Till date seventeen BRIMS Connect Events have been successfully organized without abreak
and many achievements of students, alumni and faculty member have been recognized
through this event. The event as provided opportunity to more than 20 students for
anchoring thus enhancing theirorator skills
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5) Challenges encountered/ Resources Needed:
a) Availability of all students and faculty members for participating in the event.
b) As the event is organized on Friday, which is working day for all alumni so their participation

is limited therefore the event video is uploaded on institute’s You-tube channel and website
as well so that they can watch it later
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